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K. Marks and H. Minsky about
Crisis Essence of Financial Capitalism

E Mekvabishvili

The in-depth analysis of contemporary financial and economic
crisis requires comparative description of the opinions suggested by
the economists of different period and direction. The paper discusses
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some views by K. Marks and H. Minsky regarding economic crisis
and provides several conclusions. Both scientists consider economic
crisis not as the result of the impact of exogenous factors on the
functioning of capitalist economy, but as immanence of capitalism.
In their studies K. Marks and H. Minsky pay considerable attention to
monetary factors, such as credits and liabilities. K. Marks considers
revolutionary change of existing capitalist system as the way of
overcoming economic crisis. But H. Minsky thinks that the solution
is the improvement of the functioning mechanism of capitalist
economy.

The final conclusion of article is that combining Marks and
Minsky’s opinions makes it possible to investigate contemporary
financial and economic crisis more precisely.
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International Educational Relations of Georgia - a Prerequisite for
the Formation of Knowledge Triangle
I. Gagnidze

The article deals with the educational and scientific relations of Georgia.
Namely, the country’s participation in Tempus and Erasmus Mundus programs,
international relations of Shota Rustaveli Science Foundation and materials of
Geostat about international student mobility.

Proceeding from the above, we may conclude that strong international
educational and scientific relations in Georgia are already a reality. It is noteworthy
that these links cover the whole territory of Georgia. Involvement of regional
Universities and Institutes in international projects confirms this.

The analysis of the current situation shows that working out the economic
development strategy of the country focusing on the industries, in which the
country has regional competitive advantages (education and science, medicine,
agriculture, transport, tourism) is essential; According to this strategy the integrated
multi-level policy of education and science development (by priority industries)
should be designed. The situation in priority industries should be assessed against
the three dimensions of knowledge triangle (education, science, innovation and
business). The dimensions of knowledge triangle model should be created in those
industries, where they do not exist; where the agents operate in the three parts of the
triangle, formation of effective ties and clusters among them should be encouraged;
Within clusters synergies are gained quickly and formal and informal education is
combined together. The barriers of starting business are low, investment inflows
are purposeful, knowledge is deepened, employment grows and the development
of industries is stable.
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CONCEPTUAL ISSUES OF TEACHING INFORMATICS

E. LAGVILAVA

Recognizing informatics as a fundamental science causes the changes in
its methodical teaching as well as in its didactic aspects. We should define more
exactly and realize the main aspects of concept of teaching informatics: the goals of
teaching, tasks, functions, the role and its place in the whole educational system.

Nowadays, in the age of information society, the main goal of teaching the
course of informatics is formation of adequate culture of a person, formation of
habits of using information for a person’s development and self-assertion which
are the inseparable and indispensible components of a person’s common culture.

The common-strategic goals and the desirable consequences should be
defined concretely in the tasks of the course. The list of suggested tasks reflects
comparatively independent subject’s sphere of informatics. Above mentioned
task’s system represents the fundamentals for a new input in informatics and
makes it easier to break this course into separate disciplines, modules, themes or
variations.

Optimization and refinement of disciplines of informatics studies should
be maximally oriented at the consequences of teaching at public schools, higher
educational institutions and post graduate studies. The concepts of teaching infor-
matics should be refined, improved and brought closer to each other. There is an
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argumentative judgment of defining the concrete functions of informatics accord-
ing to the levels of teaching and subject sphere, the integral and interdisciplinary
character of informatics is also highlighted in the article.

As a consequence of realization of represented concept the system of infor-
matics study should ensure the preparation of professionals with both theoretical
and practical knowledge. Technology based education should bring researchers
and practitioners together.

The function of the course of Informatics should be realized differently, it
should be discussed in the context of educational system in the country.
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Political Aspects of Inflation Targeting under the Currency
Substitution

A. Jacobashvili

The article discusses modern practice of inflation targeting, which
has been carried out in Georgia since 2008 within the frames of monetary
policy and analyses its compatibility with the dollarization process. Taking
international practice into consideration, improvement of the model
significantly depends on the critical outcomes of inflation targeting under
currency substitution, as the control of public expenditures connected
with inflation requires additional clarification according to the quality. In
addition, monetary stabilization is a serious challenge for policy makers
because of time inconsistency as well as possible conflicts of interests.
In order to neutralize time inconsistency, for long-run forecasting it is
recommended to take into consideration the real sector of the economy
and to ensure protection of the National Bank independence for improving
the efficiency.

72

— 34MeMansdmn 01IMNANY K ISM6MINSIAN 3MNSNS

LOdI®MIRMBN RIAMB3®IBO0LY Ko RIIMdH B0 I-
0 LGIGOLBGO30L 3630019 B0 DLBMHO0KRI6

3990 b3aIRHII
940b6m3ogy@ 393609 gdoms ©mJBm@o, 3Gmyglim@o

LsJommggenmdo @gdmadsgools ©s ©gdma@sgogemo LEs@ob-
B0gol 3MsBogol LaFyolgoo dys Loysybggddo gbws ggdomm. od

EOMoEsh  ©s(ygdymo @glgmobasb Lojodmgganml sbgdlosdgwy,
Bodgomes Jobobagmdol sef9mgdo LoJodmggamml bganoly-

Qargdols dog@.

9Lgomols sbGododmyeno dmeno@ogzosb gsdmdwoboy,dmgero
XIX bogggbol gobdogermdsdo wgdma@sgoymo bsdamdgdols og-
AoOms do@ol g9m3 9o Jodmyga g350L 390 dgbgogdom.
gdma®ox05do Jodmymo jgseo hbwgds Ibmemme XX Logzybols
300390 dgmmbgoosb.

LoJodmggerm@o dmbsbagmdol d9bgddog dmdBomdoby

Loggeogbom LEs@olbRogol dmbszgdgdol wadydsggds s godmdggyby-
b 0fygds 1845 Fenoob LEs@ob@ogy® 3@gdgedo — Lobganfmwgdom
»39335L00L  goggbs®o™. 3Mmgdymo  asdmoigdmes  ymggen eno-
YAoe — 1917 Faool homgenom. do@msgos, b9bgddog dmd@smdsby
dmbsgdgoo dmgano XIX Loygybol gobdogemdsdo o 339900
bo®ggbgdom boslosmegds, @o3 BodBgool s@slbdygmo sm@oibgom
3odmobo@o, dog@sd 35063 Logdom dsbsgnsl odgnggs 0d 3g@omeols
boJotmgganml olGm@oygmo ©gdma@sgoobmgols.

Abgomol bganobygengdols dmeno@ozosb asdmdoobsdyg, @o
0Jds b, 5@ sALgdMdEs gdma@egms s LEs@GolGozmboms
9O03b99@0 3oMd0 s sMds Polisggo®o,Mmmd XIX Layzynbols IFodo
gdmy®oi0e0 bsdMMmdgdo ofgdomos @ylo Lfsgeyangdols dog.
1864 (ool ,,30835L00L o gboo®do™ wondgkws 3. 3Golgelgmgols

! KaBka3sckmii kasnennapb. Tudaucs, 1845-1917.

73



HIGH I ARSATH]

LEo@dos — ,,mdoaolbol g9d9@bool dmbobengmbols do@gools ©s
dm3g0omdol LESG0LE0 M0 gsdmELoe gds . dsli'do gosbsgobgdsy-
oo LoJo@mmnggeml dnbsbengmdols d9bgdmogo Imd@omds 1857-1863

Fergddo.

»35835b00l goagbs®o® Lsdo®mggamml wgdma@sgoymo
LEo@olbRogol 360dgbgermgsbo dgganos. 9bws s@0bodbmls wgsfao od
399090l gesJdmagool — b. bgopmozols s g JME®s@gbsimb,
Omdangdo oo bbols aobdogemdsdo — XIX Loygybol dmeom

dgmobgolbs o XX Loyaybol @olofyoldo bgerddmgebgmmdobgb
309090l aodmzgdsb.

LoJodmgganml obGm@oygamo ©gdma®egool dggen gdooasb gob-
Lo ggm@gdgen gu@smgdsl 0dlsbymgdl bLEsGoboggdo 3Ggogeo
— ,,3bmdgdols 3Agduao 3oggobools dgbobgd™, @mdgandoz dmmoglyg-
dae0s 446 390©osbo boddmdo — L, dmbobengmdol dmd@smds oI-
09M35345L00l Fbodrgdo,mdoemoliols gdg@bos dmzgdygmo bEsEob-
B0gn®0 dobognol sedydoggds @s sbognobo g39mgbols o. bowyyoobl,
Amdgenoi obydmdes 3oggobools LEAs@olGogy®d gmdodgd do. dsb
hobgdieo asoMmgs mogo ©szolmgdya dmgomgmdsl s Jo®myen
obBmEOogm ©gdma®sgosl oyg@mgs XIX Loyggbols dofy@ygeols
©gdma®s09mo  30m3gLgdol sIbsbggemo d@OFyobgoeng LEsE0L-
B0gn®o dobogns s 0dogdmymos sbosgobo, Gmdeols Jbyoglo
LoJotmgganmTo pmgdeg o6 dmyg93mggos.

>, boggobol s@bodbyamo bodBMmdo o ,,30835b00L o gb-
o0 [o®dmopagbls 0LGm@oygmo wgdma®dsgools doGomsw Fys®mls,
5353 Loggyydggano hoggge®s LsJo@mggenmdo wgdma®sgoygemo 3G Mm-
39bgdols Igsbog@ e sbogobl XIX Loggybol dgmmg bobgg@ols
slofgol'do s @MmIganoi 0dsg@dmys© dgodagds hsomgsmmls
LoJodmggenmdo ©gdmg@sgool, @mamd d93bog@gdols asbgomsdy-
b0l obisfyolog.

XIX ULoggybol oboldgenl oo XX Logygybol walsfgolido
©gdmy@sgoym  33m 9396l bods®mggermdo, Modegbody ao3mbs ;-
gobols ao®s, g90 dgbgogdom. 3g®dme, 1920-1940 Fergddo ¢deys-

! B.IIpucesxos. [lpupanenue HaceaeHust u cMepTHOCTH THducckoi rydepaun. Cm.
Kaska3ckuii kajgenaapsb Ha 1865 roa, ¢.102-107.
2 Coopuuk ceaennmii 0 KaBkase. Tom IX. Tuduucs, 1885, c. 1-446.

J4M6Mandadan MM« KJ 34M6MaNsIAN 3M=N&NSI

gomE ©gdma®sgogmo 30m3gLgdol sbogobl dogdmgbs: @, 3o6-
dgansdgoemols — ,hggbo dmbsbagmdoll bOol 3OMdegds™ s —
»Uododmggarml bogaols do®do dmbobangmdols glifoganolsmgols,”
OmIemgdo yodmggybos gydbog L lLoJo®mggerml g30bmdolE o
1928 (aools 11-12 o 1929 (anol dgmeég ©s dgmmby bmddgddo.
d.gmbosdgomds gy@boen “Lobgandfogm LEs@obEogol dmsddgdo”,
OmIgenoi yodmwoms 1925-1928 Fangddo, yodmsdggygbs bEs@Gogdo:
1925¢. Ne 3-4-Fo — “LoJommnggerml Leogaols dmbsbangmds (1923
Ferols Lobmgem-bedgydbgm s gdom)”; 1925¢. Ne 9-10-do — “1926
Feools 5@F9d0l gowgdol dglobgd”s s bbgs. 1935 Fgenls aodmois
o, xoxodol dmbma@ogos — L, dmbdsmds s dogdgms M jgoemods
3930Bo@oliBy® 43996900 ©s hggbdo wgdma@sgools aobgomsdyg-
b5l oo bosbo dosygbs Loddmms gogdo®do 1930-05bo Fangdols
dmeml go@odgoygmds dgabog@ms jo®dgools M93Mglogdds, Ml
‘dggfods o xoxsdys

1940-1950-006 §angddo s3o@. 3. g9 dgoeds Logmggermsmeo
505Mgd g dmbma®oxgosdo — ,Lsds@mggambs s 5dogmgoggolbools
930bmIo 300  aobgomsmgds XIX-XX  bogg9bggddo, dodmobogns
XIX boggybol LoJodmggenmdo dmlbobengmdol o@§g@gool ol@m@os,
3ooboaobs Inbobergmdols Hobmgbmds,gdmgbyao dgdomagbermds
s Lbgs Logombgdo.

boJotmgganmdo pgdmydsgogeo bEs@obBogol gobgomsdg-
d5do 360dgbgarmgobo {gemogmo dgo@ebs bmdoads  JoMmmggeds
bAodobBogmbds . asdy@geodgd. 1955 (gl godmois dolo
Lobganddmgobgamm ,,0gdma@sgogao bEsGobBogs,  Gmdgamoi oI
@30l gOm-gOHmo 3o®ggeo Lobgeddmgsbgerm ogm  Lodkmms
3°390@T0% o3 [ogbbg smobo@es Jodmggemo LEsEoLE0gmbgdols
> ©9dmyAsxgd0l dMsgs@o momds. 1950-0sbo Fangdol dgmeyg ©o
1960-0560 (engdols 30M3gem0 bobggo®mdo gdmy@ogools gobgomsmyg-
5o oM 339900 g3 9dos, g dbgoggemdsdo o@ dogowgdm .
bgc5dols, g. xomdgogmols s @. 3o@dgamsdgoaols dogd gy@dbow
»Bodo®mgganml g3mbmdoli®do™ asdmdggybgdyge @sdwgbody LEs@osl,

1339993300, Lodo@mggambs ©s 53096 3084500l g3mbm8ogg®o gsbgoms@gds
XIX-XX bagg96990do. Bmdo I, 0d., 1949.

2 a.0099dg@0dy. ©gdmy@sgonmo bEsEolb@ogs. mo., 1955.
75



3990 bdIRJI

Omdangddoi gobbogrygeos LoJo@mggenml dmlsbargmdols @ob-
M3b6mdols, bgbmd@og-sbsgmd@ogo dgdomagbamdols, dog@sioobs ©s
b99696@030 dmdMombol bmaog@mo bsjombo.

LoJodmggerm@o gdma@ogools aobgomsdmgdsdo mgoligd@o-
go© sbogo g@sdo 0fygds 1960-0560 Fargdols dmaml s 1970-0560
Fergdol ©obofyoldo, @sdoi aoM 33990 Gmao omsdsds dgdwyg-
335> 20M93mgdgdds: dmbobergmdols 1959 (aool s@{gdols d9dwygy
Lol gdo@doe J399begomes bsdotmggarml dmbsbengmdols Ljgbm-
d®0g-sbogmd@ogo LA YJ@gde. o8 wamobsmgol 9339 dmFgbdopws
dolobagmdols d9bgo@0go dnd@smdols HgaolE@sios Lolidygmobs s
Loodgommdol mgogbsb@obom, Goi ©gdmy@sgoyamo 30mi3gLgdols
sdlsbggeo gBoy@o dohggbgdegdol godmmgamols s sbsgobols
Lodgogmgdsls odgogms. 1959 Faowsb Lobgerdfogm LEs@olbEogs
Lob@gdo@ygdem spagbws dmbsbagmdols dmggoomdols 3boagdl,
G5353 3b0dgbgamgbo aosBsGmMmgs Jmgygosmdol ©oxgMgbzo®yg-
a0 sbogrobobis s @gdma@enzoyeo 3Gmabmbodmgdols Igmmoy@o
>®Lgbsgo.

1970-0560 (angdols @sbsfyolo Jodmygmo ©gdma@sgoyemo
3936090900l gobgomemgdsdo gowgy gHmo odldglebodbombom
balbosmgds. 39MIm,9dma@si0s 03s boygbogg@lodgdm 39®bsw.
030 0gombgdbmes obg-l LEsGobEogol, dOmIol g3mbmdogols ©s
Loboanbm d99@Mbgmdbol oy 9adgol LdgEoommdgdby. 5dsb ygosgme
bgaro  dguTym Gmama sgowgdoydo ©gdma@sgoygammo  mebols
308039209050, sbggg ©gdma®ogmes go®gdols dmdbowgdol, Gods
dmg3056g60m megolo bsgmayo asdmo@em.

©0gdmaMo309@0 3OM3gLgdol sbogobl dmoiegh bmdbdogno
Jotmggmo  g3mbmd-ggma@ogols g womdgomol ybosdgb@ydo
Jmbmy@sx0g60!, GMImgddoz aobbogyamos LoJo@mmggeml ol@m-
00 Qa 05b53gMmg9 ©gdma@sgools bsgzombgdo.

1973 (90l g0dmo@is 3. 3999 dgoeols dmbma@sgos — Lodotrm-
39ml L@ dolbobengmdol s@{omdmgdols bsgombgdo™, dmdgends

0P OM@O0 00535ds boJodmggarmdo ©gdma@sgoygao  jgagge-

! B.{xaomBuiau. Hacesenne T'py3un. T6., 1968. B.:kaomBuaun. Ypoéanuzauus B
I'pysuu. T6., 1978.

3-xomdgoano. Lods®mggaml dmbsbargmds XVII-XX boygb9gddo. md., 1984.
g-xomdgomo. LodoGmgganml dmlobagmds, obGm@ogm-gdma@sgogmo ©s

76

— J4MeMandidan 01aM&Nd K3 ASM6MaNSIaN 3MNdNSI

dogdols good@oydgool Lsddgdo.

1970-0560 §angdol @wobofyobowsb Lsds@mggermdo goms®gds
05bsdg®mgg ©gdmg@sgoymo dg3bog@gdol gOm-gOmo ©sGyo —
‘dmdomdol LeEomemaos, @mdgabsi bomsgg ogom 3. g9y d-
3o ds. 39Mdm,dob Iglsdsdobo gombgs®om 3oMggamsw dgolffoges
LA gbBo sbogasb@omdol @g3dmycogeo Jigge-

boJotmgganmTo 3garggol bmEomemyoy®o dgonmegdo gom-
0mE 25d0049695s 5@s Jo@GHM dMdomdols, s@odgo ©gdmydsgools
bbgs bogombgool dgl§gersTo. 39@dme,mxsbol dgbFegaenols Lmo-
M@ mA0700 dods@nygdols 4obgoms@gdsls oo mgsfero wsliwe d.
39d000d, bmgnm o, 3o30dgd — dog@siools LmEomemyoy®o ggenggols
2063005095 1s.

1980-1990-056 Fergddo gom33gyero dgdmgdo dnbes ©gdma@ee-
05 3930l 3mdboegdol mgombsb@obom. 39@dm,mdogolobs ©s
dobgmgol §odygsb Lodgisbogom 396@®9ddo wgdmadagoyge 3G M-
9353 045bg om0 0gbs 40-dpg Lo goboows@m s 6 LopmGmam
©olig@Eo30s. gHo3mdMogo Gmao bsds@mggammdo ©gdma@sgools
25630m009d5do dgolidyeos 1991 §ganls Lodotmggenml dg3bog@godsms
535©9d00ls gdma@dsgools s LmEomammaoy®o ggaggol 0blE0dy-
Aol 993659, dmdgols 0boios@mmo s 30Mggeo oMgdGHm®o ogm
3009, @gm Hodsgs. 0blEo@YEdo dmbos gdmydsgms sdbsJlyao
30030l goblmeopsizos s gdmydsgoygmo  3gumgge-dogdols
JOMAO©obs30s.

LoJotmgganmdo gdma@sgools s LmEommmaoyg®o ggeg-

3oL 0bLA0EYEoL d9Jdbs 93M939bwgbBmM RodBo ogm. o8 Fangddo
SO(3900 ymgogr Loddmms Mglidygdmogol o@ aoohbos sbogmao-

90 0bLFHoRYH. Y3@0bsTdo dols dgJdbsby goddo sofygl db-
m@moE 1990-0060 Fargdol dmemb. 3obEbsddmms Loghigdo sbyggy
93093960960 ™ FoJBL Fomdmoagbos bodo®mggamdo gy@dbogn
‘09905505 ss@ligds 1999 Fgaol (Ggesjdm®o 3Gmae. ob-
bY@ 0mnsdy), dGmdga o J3gybegds ©gdma@dsgools od@ s y®o
Logombgdo. sbggg 9dbodgbganmgsbgbo dmgangbs oygm 2000 §geols
0b9-d0_©93ma05000l 3004Ed0ls os@lgds, mdgalisi byenddwm-

L 3a9a9dg0mo. Lodotmggarml L@ dmbsbemgmdols s@fs@8mgdols Lszombgdo.
3., 1973.

77



HIGA I ARSA T H]

35bgamds 3GMe. goge @m®mJoysbody. Lad(gbodme, somgo®s
3o9Jds 2001 §genls.

1990-0560 (angdosb ©Egdeg, LsJo@mggermTo godmdggybos
dasgomo s dgHoe Loob@gmgbm wgdmadagoygemo badgisbogdm
3000%9J305,M5Td0 3oblsjn®gdymo Gmao dgobdygms 3Gme. ob-
boO 0mmsdgd' 53 3gMomeTdo ©gdma®sgogeo 333900l BoMmmmeE
2306300000905 bgeoo IguFym LoJodmggerml wsdmyzomgdermdols
500560 gdad s 336090 gd0l ©gdm3AsG0bS305d. X 9B 9O, Lodkmms
033905790 ©9ImyMsx0Ymo 0bgm@dsos golsoydamgdymo 0ym,
J3994bgdmes oMo dsbogns, Mo o3gdbgdes wgdma@ogoym 35
9390L. gl 3MMbdengds dmoblbs, Moasb dogamo ©gdmy@Moxgoyao
0683m@doi305 aobws Laxs®m ©s bgmdobs{gomdo. dgmag, dmoblibs
(396dyg@s dgdgom 3MmEy30obg. dgbsdg, bogsdmdigdem bsddg o@
Fomdmoygbli Lobgerd{ogm dmbm3manosl, s godmdgdenmdgdls
s LEdogddo doyg@my@s@obdobs s jo@YxEool Fyo®m oym.

The History of Georgian Demography and the
Demographic Statistics

Khmaladze

Development of a scientific demography in Georgia begins
in the second half of the 19" century. In the first half of the 20™
century Georgia was poor with demographic literature. Qualitative
progress in this direction has occurred at the end of the 1960s and
at the beginning of the 1970s. The period from 1990 till today was
especially productive that is connected with establishment of the
Institute of the Demography. The results of this period surpass all of
the previous ones.
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Macroeconomic and Institutional Factors in the Formation
of Investment Environment

N. Khaduri

For economic growth of Georgia it is necessary to attract a
large volume of investments. Because the local savings are small
(consumption almost equals the GDP), the role of foreign investments
grows significantly. Unfortunately, despite the reforms made in
the country which were aimed at the liberalization of economy
and minimizing the state interference in order to make the country
attractive to foreign investors, the volume of foreign investments
continues to decline.

It is obvious that this is due to objective as well as subjective
factors. The Russian military aggression and global crisis have
diminished the investment attraction of Georgia, though there were
also institutional and purely economic factors. Specifically, the
violation of property rights in Georgia, monopolization of market,
shortage of buyers’ markets even more constrains the inflow of
substantial foreign investments into the country.

Thus, if the country has a desire to overcome economic
backwardness relatively in a short period of time and to increase
the living standards, the goal of the government must become
“europization” of Georgian economy, settlement of relations with
neighbors, eradication of corruption, protection of property rights
and humanization of tax and administrative spheres.
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Peculiarities of Insurance Market Formation in Georgia
and its Development Trends

D. Vekua,
N. Paresashvili

The article “Peculiarities of Insurance Market Formation in Georgia and
its Development Trends” provides analysis of insurance market development
trends in Georgia and emphasizes that its development creates opportunities
for the economy to attract new credit resources. The insurance market is
developing intensively, though there is still much to be done in order, on the
one hand, to create demand for insurance services and on the other hand to
satisfy the insurance interests in a better way. The article provides the set of
proposals for improvement of management and organizational structure in
the insurance sector, improve culture of service and enhance all directions of
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European Fresh Fruit Market and
Production Potential in Georgia

E. Kharaishvili
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The article presents the world and European cherry markets
analysis. Based on development tendencies of these markets natural resource
potential of Georgian cherry production, has been evaluated, necessary
aspects of conformity with European market demands and the product
supply network have been studied. Based on SWOT analysis strong and
weak sides of the cherry market, sale opportunities and the mechanisms
for minimizing threats have been revealed. The terms of Georgian cherry
penetration into the European markets are defined according to five factors
of competitiveness by Porter. In particular, power of suppliers, power of
customers, barriers to market entry, substitute goods and competition level
have been evaluated.

In order to identify opportunities for commercial production of
cherry in Georgia, a survey has been implemented. On the base of the
analysis of survey data, recommendations have been elaborated for efficient
usage of the Georgian cherry production potential and penetration of the
product into the European market. It has been concluded that the country
has free agricultural grounds in fruit-growing area and advantageous
soil-climatic conditions for intensive cherry production. In European
countries there is growing demand for raw cherries, and high prices create
growing perspective for export. Creating the brand of Georgian cherry,
using the following factors: quality, eco-friendly product, implementation
of advertising and PR campaign (exhibion-sales, presentations, Days of
Georgian Product and etc.) is regarded to be a priority. It should be taken
into account as well, that in European markets time and fulfillment of terms
is significantly valued.
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vakhishvili Thilisi State University,
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Consumer behaviour has an important role in marketing.! Study of
consumer behaviour is essential for understanding consumers even when they
are not directly influenced.? For the last decades and especially since the mid
20" century foreign scholars have paid a special attention to the marketing
research of consumer behaviour. One of these early works is the article by R.
Schuler, which touches upon the producer country effects on consumers.? H.
Barksdale and V. Darden were also the first to study the issues of consumer atti-
tudes towards marketing activities in the USA * Similar research was conducted
in Australia and Hong Kong by K. Wee and M. Chan.> Shimp, T., Sharma, S.
studied consumer ethnocentrism and its influence on consumer behaviour.

The issues of marketing and consumer behaviour are being actively
studied in post-Soviet countries. For example, Good, L.K., Huddleston, P

!Cotler F., Armstrong G. Basics of Marketing, 121" edition, translated from English, Moscow,
Williams Publishing, 2009, p.261

2Angel J. F,, Blackwell R. D. Minnyard P. W. Consumer Behaviour, 8" edition, translated
from English, Piter Com. 2001, p. 41

8 Schooler, Robert D. (1965). Product bias in the Central American Common Market.
Journal of Marketing Research, 4 (November): 94-97.
“Barksdale,H.C.,Darden,W.R.(1972). Consumer attitudes toward marketing and consumer-
ism. Journal of Marketing, Vol. 36 No.October, pp.28-35.

® Wee,C.H., Chan, M. (1989). Consumer sentiment towards marketing in Hong Kong.
European Journal of Marketing. Vol.23 No.4, pp.25-39.

5Shimp, T., Sharma, S. ( 1987). Consumer ethnocentrism: construction and validation of
the CETSCALE. Journal of Marketing Research, 24, 280-9.
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investigated the ethocentric attitudes of Polish and Russian consumers and
the changes of the attitudes according to various characteristics.!  Andrews
J. et al. investigated the consumer attitude towards advertisements in Rus-
sia and compared it to the analogous indicators in the USA.2 VonDorn
J. Akimova,l stated that the Russian and the Ukrainian consumers have the
same attitudes to the advertisement, which was due to the similar historical and
cultural environment.?Petrovici, et al. showed the differences of the Romanian
and Bulgarian consumers’ attitude towards advertisements.* R. Vagner studied
the instruments of marketing activities in Russia and compared them with the
international variables.® Rather interesting research was made by Lysonski et
al in New Zealand,® and Chan,T.S., Cui G in China.”

Research in consumer bahaviour is relatively new in Georgia. Apil.A,
Kaynak. E., Todua N studied the attitude of Georgian consumers to foreign
products and concluded that the country of origin of a product plays the most
important role in making decisions about purchasing it.? In addition, it is
noteworthy that the issues of Georgian consumers’ attitude to several types of
services are not sufficiently studied and need further scientific research.

The service sector is one of the prospective fields of the modern
economy. It amounts to approximately 80 per cent of GDP of the developed

1 Good, L.K., Huddleston, P. (1995). Ethnocentrism of Polish and Russian consumers: are
feelings and intentions related? International Marketing Review, 12, 5, 35-48.
2Andrews,J. et al.(1994). Testing the cross-national applicability of US and Russian advertis-
ing belief and attitudes measures. Journal of Advertising, Vol.23, No.1, pp.71-82.

3VonDorn,J.,Akimova,l. (1998). Advertising in Ukraine: Cultural perspective. International
Journal of Advertizing. Vol.17, No. 2, pp.189-211.

4 Petrovici, D., Marinova, S., Marinov, M., Lee,N.(2007). Personal uses and perseived so-
cial and economic effects of advertising in Bulgaria and Romania. International Marketing
Review, Vol.24, No. 5, pp. 539-562.

° Wagner, R. (2005). Contemporary marketing practices in Russia. European Journal of
Marketing. Vol.39, No.312, pp.199-215.

6 Lysonski, S., Dursulava, S., Watson, J. (2003). Should marketing managers be concerned
about attitudes towards marketing and consumerism in New Zeland? A longitudinal view.
European Journal of Marketing. Vol.37, No.3/4, pp.385-406.

"Chan,T.S., Cui G. (2004). Consumer attitudes touward marketing in a transitional economy:
a replication and extension. Journal of Consumer Marketing. Vol. 21, No.1, pp.10-26.

8 Apil.A, Kaynak. E., Todua N.. Georgian Consumers Evoluation of Products Sourced
From a Geographically Close Proximity Country. USA. Journal of Euromarketing, 2008,
Vol. 17, Issue:3/4, pp.199-218.
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countries.! According to the World Trade Organization data the world exports
of services reached 3,7 trillion dollars in 20082 The service market attracts the
attention of scholars. With this regard the works of the outstanding marketing
researchers Cowell, D 3, Gronroos C.4, Gummesson,E °, Bitner M ¢ are espe-
cially important. Health care takes a special position among the services and
plays a significant role in the resolution of population social problems.

In Georgia under social and political changes and market system forma-
tion the majority of the health care organizations turned out to be uncompetitive
and therefore they were influenced by a deep financial and economic crisis. It
is obvious that because of the changes in social life the activities of the health
care system should also be changed. It needs that the activities of the medical
institutions correspond to the requirements of the market system. Unfortunately
health care system in Georgia is less oriented on the market processes. The main
reason is that the market is not analyzed in a systemic way and the consumer
needs are not studied. Therefore understanding of customer expectations and
desires based on marketing research is essential. Such research will enable us
to identify the criteria upon which the consumers rely on when purchasing the
health care services. Considering the above the goal of the research is to study
consumer behaviour in the paid medical service market.

In order to study the processes ongoing in Georgia’s medical service market
in 2009 we have conducted a marketing research, comprising two stages. The
main objective of the first stage was to identify the research team for further
in-depth research. The usefulness of such an approach can be explained by the
research specifics, namely, it is necessary to select the strata within the gen-
eral stratified selection, which are interested in buying paid medical service.
It requires identification of the percentage and quantitative relation between
these strata. Therefore it became essential to use representation method. For
this reason we applied stratified selection. It is known that the stratified se-
lection implies the transformation of the elements of population into various
homogenous strata.! In this case it includes selecting various strata in Georgian

t www.grebennikon.ru/article-e6¢W-113.html

2 www.wto.org/english/news_e/pres09_e/pr554_e.htm

3 Cowell, D. (1884). The Marketing of Services, London: Heinemann

4 Gronroos C. Services Management and Marketing-West Sussex, 2000.

5 Gummesson,E.The Marketing and Purchasing of Professional Services, Stockholm.-
Marketitng Technology Center,1977

& Bitner M., Zeithaml V.Services Marketing.-Massachusetts,1996
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population so as to retain the representativeness of the selection. Thus, consum-
ers were grouped according to these characteristic. Then proportionately to the
amount of each group the sample combination was formed in such a way that
it should be representative. Otherwise the data on the consumption of the paid
medical service would not be reliable. We used the mechanical selection method
to determine the volume of the combination. The number of the combination
(n) is calculated by the following formula: 2

t?x82x N
n=
t°x82+A*xN ’

where t is standard deviation, the value of wzhich is determined by the reliable
probability given in the statistical table. d dispersion, A - is selection
deviation, N -number of population.

As for the level of reliability, when conducting marketing research, usu-
ally its two values are considered: 95 % and 99 %. We have considered 95 %
confidence level. Respectively, U 1,96 * The dispersion is determined on
the basis of experiment, secondary data, experimental or analogous research.
In our case, the combination is under formation, so the dispersion is unknown
and we use its hypothetical value. The highest variability is reached when
one half of the population (50 %) consumes certain product and the second
half - does not.*

To identify the reliability of results we used the evaluation system
applied in marketing research. Namely, high reliability admits the error of the
sample up to 3 %,ordinary — from 3% to 10%, approximate — from 10 to 20%,
tentative - from 20 to 40 % .° In our case the deviation is 4%. Considering
the above mentioned data and the fact that the major part of consumers of
medical services are people above 20 years, the number of which accounts
2 784 thousand people by the data of Georgia’s Statistics Department of !, the

t Churchill G., Brown T. Marketing ResearcJh, 5" edition, translated from English, SPB
Piter, 2007 p. 421

2 Belyaevsky I. Kulagina G. Korotkov A. Statistics of Commodity and Service markets, M.
Finance and Statistics, 1995, 120

#Malhotra, Narrash K. Marketing Research, A practical Guide, 3th edition, translated
from English, Williams Publishing, 2003 p.449

4Golubkov E. P. Marketinf Research, Theory, Methodology and practice, Finpress Pub-
lishing, 1998, p. 223

5 Yadov V. Sociological Research: Methodology, programme, Methods M. Science,
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volume of the combination will be 601 people.

The practice of marketing research shows that, part of the distributed
questionnaires (approximately 1/3) are not returned.? So at the second stage
of marketing research 800 questionnaires were distributed. 132 from the re-
turned questionnaires refused to be belonged to a certain social category. Such
questionnaires were not considered during the research and, accordingly, the
sample consisted of 668 people. There were 194 men and 474 women from
various age groups.

The major part of the interviewed people (77,2%-s) has higher education.
Asmall part of them (7,5%) are students and 8,7% are graduates of secondary
professional institutions. Only 6,6 percent has secondary education. As for the
social category, almost more than 2/3 are employed, 7,5 % are students, 61
percent are unemployed, 6,8% are housewifes, 4,7 %- pensionersand 1,9 %
refuse to be belonged to any social category. It is noteworthy that the main part
of the employed (55,1) work at public institutions, while the second position is
taken by the employees of private sector. The number of businessmen (6,1%)
and that of the employees of international organizations(4,3%) are relatively
small. Average monthly family income of respondents is 100-500 GEL.

Our marketing research showed that the majority of the respondents
(76,9%) prefer paid medical service. Namely, one thirds of respondents use
only paid medical service. Besides, every four from the respondents apply for
the paid medical service in hopeless situations, only when they are unable to
get free medical service. The share of about 1/5 of the respondents is equal in
choosing free and paid medical services. Such an attitude to the paid medical
service is mainly determined by the degree of trust. The main factor of choosing
the paid medical service, as it was expected, is service quality. When evaluating
the service quality, consumers first of all consider the results of the aid rendered
and the high standard of service. It is important to notice, that according to
respondents the high standard of service is primarily attributed by the good
care of medical personnel towards them. 13,9% of them — to medical equip-
ment, 8,1% - regard the speed of providing services such a great advantage
that distinguish it from high standard of services.

There are other factors too, which determine the main reasons for

1

Www.geostat.ge
2 Belyaevsky I. K. Marketing Research: information, Analysis, Forecasting, Textbook,

M. Finance and Statistics, 2001, p. 53
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Georgian consumers to prefer paid medical service and they are related to
emotional attitude. The choice of almost every tenth respondent is related to
the reputation and popularity of a medical institution. Approximately the same
number of respondents applies to the paid clinics because of impossibility to
get free services. Such clinics are the guarantee of quality medical treatment
for them. It is noteworthy that a small number of the interviewed (3,5%) prefer
paid medical service because of convenient location. The respondents who
consider the high standard of service the priority of medical institutions mostly
refer careful treatment and operativeness to such kind of service.

In the opinion of 13 % of the interviewed, one of the aspects of the paid
medical service is the opportunity to get additional services. The opportunity
to get additional service is one of the positive sides of the paid medical service.
17 % of the interviewed think that there is shortage of comfortable service and
stress such details as the opportunity to arrange visit to a doctor via telephone
and the visual side of a clinic.

It is natural that the majority of respondents (77%) regard doctor’s consul-
tation the most important factor in solving health related problems. However,
when facing similar problems, 15,8% of respondents rely on their own experi-
ence and advice of their relatives rather than doctor’s consultations, while a
small number of the interviewed (4,6%) tries to resolve health problems rely-
ing on medical literature, what, presumably refers to light diseases. Only an
inconsiderable number of the respondents (2,6%) could not decide on which
way to prefer to resolve their health problems.

Based on the research outcomes the interference and consultations of the
relatives during illness course, considering the frequency of the answers, may
be regarded the habit of respondents. In the cases of various diseases, more than
half of the inquired (61,5%), mainly, applies to their relatives, namely, 24,9%
of them most often contact with their family members, 20,2% -with fiends
and 16,4% with colleagues. Visiting doctors is preferred by 13,7%, though the
main part of them (56%) visit doctors from time to time, only in special situ-
ations. Among the respondents, there are people who most often apply to the
confessor. One tenth of the interviewed often and 11,7 % sometimes try to treat
themselves by means of divine service. Asmall part of the respondents (8,6%)
think that the resolution of health related problems is possible by traditional
methods, such as changing food ration or being on a diet. The research revealed
an interesting fact that only an inconsiderable part of Georgian consumers use
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drugs and alcohol for the reason of health problems resolution (2,5%).

The attitude of respondents towards the health is reflected in the amounts
spent on health problem resolution. 75 % of the interviewed annually spend
minimal amounts for certain needs, 100-200 GEL. Moreover, the spending
of the majority is less than 100 GEL. 15,6% of respondents name 500 GEL.
Only the small part, approximately 7 %, points to the spendings of more than
1000 Gel. The number of people who could not name the amounts spent on
health care was inconsiderable. The respondents’ answers about applying to
medical institutions are confirmed by the mentioned reasons for visiting a doc-
tor. As expected, respondents apply to the medical institutions for treatment
and various examinations. Therefore the goal of the research was to reveal the
frequency of visits for preventive and other types of inspection and examina-
tion reasons. The research showed that preventive medical service is not actual
among the respondents and only 7,5% use this service. 5,8 % get inspection
and examination of various types, what presumably is related to the emerg-
ing health problem. In order to reveal what part of spendings are intended for
health care, we asked respondents to distribute $1000 which they had found
or got as a present among different needs. Only one tenth named health care
and education. Most often the sum was intended for everyday consumption,
flat repair and traveling.

The majority of respondents (67%) think that they are to some extent
informed about medical service, while more than one fifth of the interviewed
have insufficient information. According to the survey results the share of vari-
ous sources of information among the respondents was as follows: for 33,4%
the most important information sources to solve their health problems and
choose medical institutions are family members. Employees of the medical
fields fall behind them by almost 10% and equal to 23,8% by their number. The
opinion of the relatives and friends is also important for the respondents, which
respectively, take a large share - 22,6%. 14,2% rely on their own experience.
The advertising media and the Internet are regarded as the most important
information sources by 6%. As for the ranking of the advertising media by
preferences the research showed that approximately 20 % of consumers find
advertisements the most important. The leading in the important position is
printed advertisement (41,6%), in mostly important position — radio advertise-
ments (34,2%), in less important position - external advertisements, in partly
important position — advertisements on stands and signboards _ (37,9%), in
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unimportant position — advertisements in transport (54,0%).

Medical institutions as a whole are positively rated by the half of the in-
terviewed. As for the service quality in these institutions, the respondents find
it difficult to evaluate and 41,4% assess it as fair. The opinions of the rest of
the respondents are equally distributed as high and low evaluation. This point
of view is confirmed by the attitude of the respondents towards the service
comfortability issues. Only 5% think that the service in medical institutions
is comfortable, 18% evaluate the service standard negatively and 67% regard
that the standard of service is at medium level.

The interviewed have their presumptions about the investment climate
in Georgia. In their opinion, the most attractive field for investments is tour-
ism (23,4%), trade (18,1%) and industry (16,7%). 13,5% of the respondents
think that the priority for investments should be given to the education field.
Construction and catering are regarded as priorities by the equal share, ap-
proximately one tenth. The respondents think that the least attractive field for
investments (7,6%) is health care.

As a result of the research it was ascertained that only one thirds
of respondents choose the clinics near the residence.

The views on service prices of the part of respondents who at least
once have used paid medical service are almost equally divided. Moreover, in
the view of 47% of respondents the prices on service are too high, while 50%
think that prices are medium. Only 3% regard that the service is cheap. The
research showed that during the year respondents most frequently use stoma-
tological service. (32,9%). The cases of using the therapeutist service are also
frequent. (16,1%), though it accounts half of stomatological service. 12,5% of
respondents name gynecological service. Not so frequent but almost equal are
visits to cardiologist (7,6%), neuropathologist (6,5%), opthalmologist (5,9%)
and allergologist. The research ascertained that the respondents mostly buy
stomatological, allergological and surgical services. In addition they demand
neuropathologic and surgical services. It is noteworthy that a large part of
male respondents, compared with females, less often visit doctors and get the
medical service they need.

As for the way of paying the medical service fee, the research revealed
that more than half of respondents pay to the cashbox and 29,7% directly to
the doctor. 24,1 % are holders of insurance package, but as the research shows
only 13,9% pay for the service by means of insurance companies.
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The decision makers on using medical service, as it was expected,
mostly are the respondents themselves (58,4%). Rarely, considering the age
categories, spouses (11,8%) or parents (12,6%) are named as decision makers.
Besides, in the view of a small part of the interviewed (13%) when choosing
a clinic in order to solve health problems the opinions of all family members
may be decisive.

As a result of marketing research it was stated that the most positively con-
sulting and diagnostic centres are characterized by the respondents. 62,5% of
the consumers are absolutely content with such centres. Rather a large share
(45,3%) are thankful to emergency medical service. Also, an important part
(20,9%) of them express their satisfaction with the service of medical reha-
bilitation centres. The respondents rare not discontent with the polyclinics and
calling doctors service, however they pretend about the maximum possible
level of services. 25 % of respondents evaluate polyclinics and 55,%
medical rehabilitation institutions positively. 31,2 % of the interviewed are no
benevolent to dispensary and hospital services.

Relying on the above mentioned attitudes, respondents have their sug-
gestions about the foremost problems to be resolved. In the opinion of almost
every fifth, quality of medical service is the most actual today, which is partly
due to the lack of professional doctors (in the view of 7,3%). 6,7 % regard
equipment of medical institutions with modern techniques one of the operative
ways of resolving this problem. 16,2% emphasize the irrelevantly high prices,
which is generally related to the accessibility of medical services.

A large part of the respondents mention the problems in pharmaceutics
and consider that the most important is reduction of prices on medicines and
provision of medical institutions with medicines. It is noteworthy that carrying
out of marketing research in medical field is regarded as the foremost problem
by only 1 %, which points to the lack of marketing thinking and unprepared
ness for the necessity of marketing activities.

Respondents defined the positions of the medical institutions accord-
ing to the recognzability and rated them against 5 point schedule. Among the
12 offered clinics the leading positions in the “the most famous” grade were
taken by Gudushauri clinic(45,5%), Republican Hospital (40,3%), N1 Hospital,
(37,7%), Children’s Republican Hospital (36,2%), Todua Centre (31,4%) and
N9 Hospital (23,3%). Among the comparatively famous medical institutions
the leading positions are taken by Thilisi Railway Hospital (23,9%), Thilisi
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Mikhailov Hospital (21,9%), children’s Republican Hospital, (21,7%), Jo-N
Medical Centre (20,7%), Western Georgia (Kutaisi) National Medical Centre
(24,5%). The research showed that among the fairly famous medical institutions
the leading were Thilisi Railway Hospital (25,9%), Gori Hospital (23,7%),
Sachkhere Hospital (22,3%) and Mikhailov Hospital (26,4%). Although the
above mentioned clinics take leading positions by visual side in the recogniz-
ability schedule, the level of satisfaction with their service is not very high
compared with other clinics. However, it should be noted that the percentage
advantage does not define the positions according to the satisfaction degree,
because the respondents evaluated those clinics, about which they had been
even slightly informed. Therefore, each clinic according to the satisfaction
level is discussed individually.

The research illustrates that 68% of the respondents are content with
the chosen clinic. One thirds of consumers think that the medical institutions
do not offer the services, which patients actually need. In addition to it, the
majority of respondents (86%) which intensively use the services of various
medical institutions are not confined to the selected clinic and consider that
they can use services of other clinics at any time in case of necessity.

The attitude of Georgian consumers to the medical institutions was
reflected in the evaluation of the personnel of these institutions. It was revealed
that the claims of the interviewed are mainly related to getting interested in the
patients’ problems and operativeness. A small number of respondents, only one
fifth, use family medical service, but the attitude to this kind of service is posi-
tive. In respondent’s imaginations amounts spent for this service may equal to
the expenditures of health problem solution, what means that the respondents
are ready to get any family medical service at acceptable prices. Use of district
polyclinic services is characterized by higher rate. 36,1% of the interviewed
uses this type of service. Almost half (43%) of Georgian consumers evaluate
the qualification of district polyclinic personnel and 38,9% - quality of medi-
cal treatment negatively. While evaluating the district polyclinic performance
almost half of the respondents (45,3%) pay more attention to the quality of
medical equipment and use of the best medical materials. Georgian consum-
ers are very demanding for the cleanness in district polyclinics. 71,6% of the
respondents give this indicator fair and low evaluation.

Proceeding from the conducted marketing research, it is possible to
draw the following important conclusions:
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Paid medical service in Georgia is still new. The respondents have dif-
ficulties in realizing its positive sides and, accordingly, do not regard
it of vital importance. In the respondents’ view, paid medical clinics
are essential, but the prices should be the guarantee of high quality
service;

Georgian consumers try to improve their health using various means
and methods and rarely, supposedly only, in case of emergency go to
the doctor;

The rate of applying to the medical institutions is not high among
Georgian consumers, that, except for rare exceptions, points to the
dependence on the traditional methods of treatment and close social
relationships in the country;

Georgian consumers’ perfunctory attitude to their health is related to
the way of life and traditional approaches, in addition to the low trust
to medical institutions and economic problems, which are caused by
the stereotype towards medical field formed during many years;
When choosing paid medical service, Georgian consumers are faith-
ful to the relatives and family members and regard them as the most
important information source, though they also find the advice of
medical personnel trustworthy when selecting a clinic;

Georgian consumers have scarce information about medical service
and are ready to get information in any form. In addition, the approach
of respondents to various means of advertising, as well as informa-
tion obtained via Internet are characterized by low trust. However,
the majority of respondents give high evaluation to the usefulness of
advertisements in informing population.

The evaluations of the respondents on concrete matters are based on
the degree of trust to medical institutions and are directly proportionate
of the latter;

The majority of respondents think that the medical institutions are
manly orientated on profit seeking rather than obtaining benevolence
of the patients.

The respondents which express satisfaction with the service consider
that the institutions take responsibility over patients to a considerable
extent and therefore the quality of service is high there;

In Georgian investment space Georgian consumers regard health care
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the least attractive;

e Consumers think that service in certain clinics is not cheap;

e Alarge part of Georgian population could not buy the needed medical
service due to various reasons. The cases, when people need medical
assistance but they cannot apply to the doctor, are frequent.

e When choosing medical institution, the most important for Georgian
consumers are quality of service and professionalism of doctors what,
in general, implies uniqueness of the offered service. The reputation
and the popularity of the medical institution is very important for the
resopondents. If the given factors are acceptable, the interviewed get
interested in service prices or possible reduction of prices. The location
of a clinic, forms of payment and accessibility of information about
the clinic are less important for Georgian consumers.

e As a whole, according to all indicators, Georgian consumers give
medium evaluation to medical personnel. Besides, in the respondents
view, the professionalism of doctors is mainly manifested in profes-
sional advice and attitude to patients.

e  Service of district polyclinics is more or less acceptable for Georgian
consumers, though they mainly give medium evaluation to indicators.
Dissatisfaction of respondents is related to doctors’ qualification, which
also affects the quality of treatment;

e Georgian consumers give low evaluation as well to the work of as-
sisting personnel, though, as the research shows, they put less claims
on them compared with doctors.

e In Georgian consumers’ view the best way to improve the medical
service is to equip clinics with modern tools, which should not restrict
accessibility of high technological services;

e Implementation of marketing measures in health care system is not
essential for the consumers. This fact confirms that the consumers are
not properly informed about the importance of the set of marketing
tools in order to produce high quality services in health care.

Thus, it can be concluded that the medical service field is under forma-
tion process and the behavior of Georgian consumers is rather specific, what
should be taken into account by medical institutions in order to attract patients
and succeed in competition.
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Some Peculiarities of Management in the
World’s Developed Countries

I. Masurashvili

Management for Japanese companies is a benevolent use of
power to ensure order and harmony. As for Americans, management
is a kind of process whose essence can be expressed in the following
words — “stimulus — response”. For Georgia, it is not advisable to
choose unilaterally the eastern or western management model. Our
customs and traditions should be taken into account as well. Selecting
an intermediate situation between Eastern and Western business
cultures and its adjustment to Georgia’s reality will be the best way
for the country’s economic development.
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T. Benashvili

It is generally recognized that if health systems throughout
the world vary widely in their design, content, management and
performance, - they share the same core goals of good health,
responsiveness to people’s expectations and fair financing. One of
the main topics for the WHO European Ministerial Conference on
Health Systems: “Health Systems: Health and Wealth” conducted in
Tallinn in June 2008. The charter adopted at this conference (“Tallinn
Charter””) commits member states to: promote transparency and be
accountable for health system performance to achieve measurable
results; to achieve this objectives it is necessary to develop system
of internal audit. We attempted to show financial, accountable and
management problems in Georgian Health Care system.
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Public Finance Management Requires Improvement
D. Narmania

Since the 2008 August war and the world economic crisis, there have been some
problems in Georgian public finance management (PFM) system. The main problems of
Georgian PFM system are: unreasonable regional development funds; high rate of external 30gdol bHOYIHIO Y hodmysodgdygmo Gobsblig@o Ly@smo.

dogbgosgo 0dobs, M3 Lbgowsolbgs Jggybol gobsbligdo
sbyomodagos geOmdsbgmols lgsglos, 3om dm@ol doobiz s@OLgdmdL
30033990 aoblibgoggds. gl 208m§gggeos Idsgogo  Lmgosgydo,
9306m3oggdo s bogobmbiwgdemm goj@mmom, spdgmgg 0dom, G®I

debt of Georgia; weak fiscal decentralization and dominant role of central government in de-
cision making process; low transparency of public finance (especially special foundations of
president and government). After the existing obligations towards the International Monetary

Fund and World Bank comes the obligations by emission of state bonds (Eurobonds) which
according to the budget data of 2010 comprises 850 million GEL. These state bonds of 2008, o8 Jagabyodo dyeegBgmo sedogbiol gomghygeo biebradbydol

which are valid for 5 years, should be returned in 2013. When taking this responsibility the hodogoodgds brgds gobobligBo sbpododygiol dudbdsGydymms bb-

State budget of Georgia had a positive operational balance and taking the new responsibil- goreabbgo goBgadool 0bHydybms pomgagrolifobgbon.

ity was not a positive point. This year, the government is planning additional emission of o8 2oblbgoggdeeds godhodgdds yodmofgos goboblydo ob-

Eurobonds for refinancing previous obligations. This worsens the debt situation of Georgia. 30900l Igbegdol slisbgols ©s Fggoligdol @AM 3sblbbgoggdgeo

3903 gM0dgdols aodmygbgde.

According to a new tax code of Georgia, from January 1, 2011 income tax rate increased
R0bsbly@o 5bao®0Tgdols Jmdbdomgdengdo sM0ob: s@Lgdymo

and condition of physical persons got worse. There will be some new regulations in PFM:

from 2012 there will be program budgeting on all levels of Georgian budget system. This s 3mBgb3ogBo 0bgglHm@goo, wsJodaggdygma dydsggdo, gGgwodl

reform will improve managing of public finance and support its transparency. 029693900, 008 orgdergdo ©o bbgs bogagdo 36 geodhm@yoe,d0dbdad;-
b 930,d0053006960 ©> Jomo 9Fggdgd0,Lobmysmgds. dsm Gobsblygmo
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Main Aspects of Preparation and Submission of Financial Reports
Marina Maisuradze

Financial reporting is a set of the financial information of general use,
which is gathered, processed and prepared for a user according to established
format.

Financial reporting should represent actual financial state of a company,
the results of its financial activity and the cash-flow operations. A just submission
requires an appropriate reflection of the company’s economic transactions, other
related events and circumstances in pursuance of the criteria of explanations and
recognition of its obligations, incomes and expenses.

A company’s financial reports should cover all the information enabling
an user to evaluate the objectives, policy and procedures related to management
of the company’s capital.

Preparation of the financial reports is to be based upon a just and a true
viewpoint regarding the financial state, performance results and changes in the
financial condition of a company.

Financial report should be prepared as of a last date of the relevant period
of reporting.

Use of the qualitative indicators of the information obtained, as well
as of the relevant standards applied in the financial reporting creates a basis
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for introducing a well-justified and impartial viewpoint on the financial state,
performance results and changes in the financial condition of a company.

The financial reporting should demonstrate the results of managing the
financial resources entrusted to the company leaders.

The economic resources held by acompany as well as its financial structure,
liquidity and solvency, plus the skills of adaptation with the changing economic
environment, have a certain influence on the company’s financial state.
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Recognition Features of Financial Results in Construction Companies
N. Lomidze

The article deals with the recognition features of the financial results in
long-term construction contracts. The paper emphasizes the types and content of
construction contracts. It also highlights issues regarding reliable assessment criteria
of the outcome of construction contract as well as the methods that defines the stage
of completions of a contract.

The article provides an example of long-term contract and discusses
construction profit and loss recognition procedure works during the accounting periods
using percentage of completion method.
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